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External Fund

Internal Dedicated Fund (IDF)
(Discretionary Mandate or Self-Managed) 

and 
Specialised Insurance Fund  (SIF) 

(Advisory or Buy & Hold)   

Eligibility
Minimum Premium EUR 100,000 EUR 125,000

Minimum Net 
Investible Wealth

No requirement EUR 250,000

Account
Premium transfer 
account

BGL BNP Paribas
50 Avenue John Fitzgerald Kennedy
L-2951 Luxembourg

Swift: BGLLLULL

EUR LU21 0030 8102 5795 9000
GBP LU63 0030 8102 5764 2800
USD LU07 0030 8102 5773 4600
CHF LU11 0030 8102 5710 1700

Policy account confirmed by OneLife following 
application acceptance

Custody and asset management
Custodian bank CACEIS Open architecture

(subject to OneLife and CAA approval)

Asset manager Depending on chosen fund(s) Open architecture
(subject to OneLife approval)

Pricing

Initial and ongoing fees
Initial Charge (IC) You can charge max 5% IC to the client and receive max 4.5% as OneLife will retain max 0.5%. Basically, if 

you charge less than 1.5% IC to the client, OneLife will keep a third and you will receive the other two thirds. 
And if you charge between 1.5% and 5% IC in total, OneLife will retain 0.5% and you receive the difference, 
up to 4.5%.

Policy Management 
Charge (PMC)

Depending on the premium size as per below:

Premium Band  
(in EUR mio) You OneLife Your Client

<0.25m max 1.00% 0.50% max 1.5%

0.25m (incl) - 0.50m max 1.05% 0.45% max 1.5%

0.50m (incl) - 1.0m max 1.10% 0.40% max 1.5%

1.0m (incl) - 2.5m max 1.15% 0.35% max 1.5%

2.5m (incl) - 5.0m max 1.20% 0.30% max 1.5%

5.0m (incl) - 10m max 1.25% 0.25% max 1.5%

≥10m Case by case Case by case max 1.5%
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External Fund

Internal Dedicated Fund (IDF)
(Discretionary Mandate or Self-Managed) 

and 
Specialised Insurance Fund  (SIF) 

(Advisory or Buy & Hold)   

Custody and transaction related fees
Custody charge EUR 240 annual fixed costs 

(OneLife bearing all costs charged by CACEIS)
Follows custodian bank pricing grid 

For example negotiated pricing with Quintet Bank of 
0.06% annual custody

Transactional charges 1 free switch/year,
thereafter EUR 80/switch instruction (covering 
both buy and sell, and unlimited number of funds 
switched)

Follows custodian bank pricing grid 

For example negotiated pricing with Quintet Bank of 
0.25%, min EUR 50, max EUR 350 per trade of plain 
vanilla fund

Asset management 
charges

Not applying Follows asset manager pricing grid
(only applicable for IDF under discretionary mandate)

Investments
Scope of underlying 
assets

UCITS funds           
List of funds already available
+ onboarding of your funds *

Wide range of underlying including 
bonds, equities, ETF, structured products, real estate, 
private equity and unlisted depending on the client’s 
category and following Circular Letter 15/3 of the 
Commissariat aux Assurances

Dealing platform youroffice (OneLife secure online portal) Custodian bank platform

Investment 
instruction processing

Instruction signed by the client and processed 
through OneLife via

• 	 Digital signature in youroffice portal
or
• 	 Switch request submitted to  

transactions@onelife.eu.com

Instruction processed in the Custodian Bank 
platform for 
• 	 IDF under discretionary mandate, and placed 

by the appointed asset manager following the 
client investment strategy

• 	 SIF Advisory and placed by the appointed 
Investment Advisor (usually IFA) following the 
client’s signed instruction

Instruction signed by the client and processed 
through OneLife via  
investment_trading@onelife.eu.com for 
• 	 Self-managed option
• 	 SIF Buy & Hold

Investments
Dealing platform max. 1 working day Instruction processed in the Custodian Bank 

platform: real time execution

Instruction processed through OneLife: execution 
within max. 2 working days 

Customer services contacts
Front Office / phone 
calls

Marlies Koppers
+352 45 67 30 1

Valérie Harm & Pedro Bisbal
cs_international@onelife.eu.com

Valérie direct line: +352 45 67 30 4645
Pedro direct line: +352 45 67 30 4728

Back office team /
administration

Christine Chenuel, Sophie Verhaeghe &  
Marie-Pascale Verlinde
Documents to: transactions@onelife.eu.com
Questions to: info@onelife.eu.com

* See process factsheet about setting up your External Fund solution with OneLife

linkedin.com/company/the-onelife-company https://vimeo.com/the1lifeco

ESSENTIAL WEALTH

onelife.eu.com

T	 (+352) 45 67 301  
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E	 info@onelife.eu.com
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