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NOTES:

•     The flow diagram above is designed to show the new business cycle from receipt of client application to policy issue.
•     The application form must have been seen by Atlas Life prior to booking any client medicals.
•     The medical tests outlined in the Underwriting Guide are for indicative purposes only.

Policy document sent to 
broker by courier within 7 

working days

Client makes payment of
premium by Telegraphic
Transfer, Credit Card or 
Debit Card. Policy is ‘on 

risk’ on receipt of premium

If new terms are accepted 
by the client, confirmation 

letter sent requesting 
payment of premium

If client can only be 
accepted on non-standard 

terms, Counter Offer 
Letter sent to broker. A

new quote must be signed 
and returned to Atlas Life.

If additional medicals are 
needed, repeat process from 

Step 5

Underwriting decision sent 
to broker within 72 hours 
from receipt of all medical 

results. 

If accepted on standard 
terms, proceed to Step 9

Broker arranges medical 
for client with approved 

Doctor. Results are 
submitted to Atlas Life 

for underwriting decision

Atlas Life acknowledges 
the application form and 

confirms medical 
requirements to broker

within 48 hours

Broker submits application 
form electronically to 

Atlas Life for first stage 
initial underwriting

Client gives go ahead and 
signs quote, completes the 

application form and 
provides relevant KYC

documents

Broker uses online quote 
system and presents 

quote to client


